Recommended reading list

Developing Exhibitions

Behind the scenes at the Science Museum (2002) MacDonald S; published by Berg, Oxford
A fascinating insight into the journey from initial idea to finished exhibition and the many unexpected pitfalls along the way. Sharon MacDonald, a social anthropologist, studied an exhibition team at firsthand during the development of the Food for Thought exhibition at the Science Museum, London. 

Creating the British Galleries at the V&A – a study in museology (2004) edited by Wilk C & Humphrey N; published by the Victoria and Albert Museum, London
A very detailed and comprehensive description of how the V&A developed their immensely successful British Galleries. Topics covered include interpretative planning, visitor research, object conservation, design and building works.

Displays of power – controversy in the American museum from the Enola Gay to Sensation (1999) Dubin SC; published by New York University Press, New York
Describes a series of case studies where museum exhibitions have generated controversy and explores the root causes of these problems. 
Visitor research – theory and practice

Museum visitor studies in the 90’s (1993) edited by Bicknell S & Farmelo G; published by Science Museum, London
This book contains many excellent papers exploring the theory and practice of visitor research. I would particularly recommend reading the papers by Hilke, MacDonald and Miles
Focus groups – a practical guide for applied research (1998) Krueger RA; published by Sage, London

A very useful guide to planning and running focus groups but there is also a great deal of material that is of relevance for any qualitative research

Learning in informal settings 

Developing museum exhibitions for lifelong learning (1996) edited by Durbin G; published by The Stationery Office, London
Many interesting and informative short essays about the theory of museum based learning. I would particularly recommend those by Hein, McManus, MacDonald, Hilke, Borun and Worts

Learning conversations in museums (2002) edited by Leinhardt G, Crowley K & Knutson K; published by Lawrence Erlbaum Associates, Mahwah, NJ
A series of excellent research papers exploring the role of conversation and social interaction in museum learning. I would particularly recommend reading the papers by Allen, Leinhardt, Paris and Crowley.
Learning from museums – visitor experiences and the making of meaning (2000) Falk JH & Dierking LD; published by Altamira Press, Lanham, Md
One of the most comprehensive and readable reviews of visitor studies by two of the leading researchers in the field. Plus an excellent bibliography for further reading. 
Perspectives on object-centred learning in museum (2002) edited by Paris SG; published by Lawrence Erlbaum Associates, Mahwah, NJ
One of the few books about learning from museum objects. Many excellent research papers especially those by Rowe, Rennie, Borun and McClafferty

Theories of learning

The unschooled mind – how children think and how schools should teach Gardner H (2004); published by Basic Books, New York

An incisive critique of formal education and a powerful argument for applying the theory of multiple intelligences. Gardner’s arguments are particularly relevant for the informal learning sector as they illustrate how museum, science centres and similar organisations could compensate for the inherent weaknesses in formal education. 

Experience and education Dewey J (1938/1997); published by Simon & Schuster

Dewey’s theories of education have been hugely influential in the informal learning sector and have shaped much of the constructivist approaches to learning in museums. 
An introduction to Vygotsky (1996) edited by Daniels H; published by Routledge

An excellent and readable introduction to the work of Vygotsky that illustrates the enormous influence of his work on educational practice. 

Design of Interactive exhibits
Allen S.; Gutwill J. (2004); Designing with multiple interactives: five common pitfalls, Curator vol. 47, no. 2, pp199-212

Allen S. (2004) Designs for learning: studying science museum exhibits that do more than entertain. Science Education vol. 88 (supplement 1) ppS17-S33.

Two of the best papers I have ever read on how to design effective interactive exhibits

Fostering Active Prolonged Engagement: - The Art of Creating APE Exhibits published by the Exploratorium, San Francisco, CA 

The best research study into the design of interactive exhibits I have ever come across is the Active Prolonged Engagement Project. There is also some information on the accompanying web site at http://www.exploratorium.edu/partner/ape/
The Design of everyday things (2002) Norman D.A. published by Basic Books, New York
A fascinating and very readable insight into the theory behind the ergonomic design of everyday items. Exploring good and bad examples of design from door handles, refrigerators, light switches, toy, telephones and computers this book simply describes the basic concepts behind ergonomic design. There are many lessons here that can be directly applied to the design of interactive exhibits
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